Project Manager
Role Introduction:                
 
The AA is embarking on an exciting growth and transformation phase being realised at pace across the entire organisation. We are seeking a dynamic Project Manager to play a lead role in driving this change as a member of the Transformation Team collaborating with multiple stakeholders.
 
The successful candidate will have proven experience and is motivated by leading change programmes and product releases end-to-end, from customer facing multi-channel touchpoints, supported by multiple platforms and delivery teams.
 
The successful candidate will be a highly driven, adaptable and confident person, who thrives in a rapidly changing and growing organisation. They will enjoy a hands-on approach to managing change across products, business process, communications and technologies, at significant pace.
 
This role will be based in our Dublin head office however will be fully eligible for the AA hybrid working policy. This permanent role will form part of our dynamic Transformation Team and will report to the Head of Transformation.
 
Key Responsibilities:
As the AA business continues to evolve, so too will the responsibilities of this role evolve and change over time. The primary responsibilities and focus areas for this role will include the following:
 
· Own small to large scale projects ensuring delivery on time, scope and budget.
· Engage with stakeholders at all levels in the organisation, to ensure requirements clearly defined and successfully delivered.
· Manage cross-functional teams to drive progress, identify and resolve issues to protect successful delivery.
· Define and manage resource requirements internally and externally associated with projects’ completion on a day-to-day basis.
· Day-to-day interface between the project team, business owner, IT teams and steering committees to ensure adequate reporting and timely decision making.
· Produce and maintain detailed project plans, reporting and managing risks & issues, escalating within the business as appropriate.
· Produce efficient MI to adequately track and control cost, scope and time.
· Ensure appropriate project close out and evaluation
· Manage third party vendors where necessary, including management of RFI/RFP process through Vendor selection and Implementation.
 
The Candidate should have the following:
 
Minimum qualifications, experience & skills     
· Project Management qualification
· Minimum 3-5 years’ experience of leading project delivery, demonstrating knowledge of relevant principles, methods, techniques and tools, for the effective management from initiation through to implementation and evaluation.
· Experience liaising with/manage cross functional teams to identify dependencies and resolve issues in an efficient and collaborative way
· Experience managing and prioritising multiple projects of varying complexity
· Experience managing digital led projects/programs.
· Excellent proficiency in all Microsoft Office software also essential
 
Additional Required Key Skills & Attributes:
· [bookmark: m_-2995731166697162557__Hlk48228262]Exceptional interpersonal, communication and teamwork skills, and ability to influence and develop relationships with individuals at all levels of the organisation.
· Analytical skills and excellent data and process skills and experience
· Excellent organisation, time management and prioritization skills
· Very strong attention to detail is essential
· Excellent communication skills with proven ability to communicate clearly and concisely
· A dynamic and driven individual who is highly adaptable and can thrive in a rapidly changing organisation.
· An excellent self-starter with the ability to own and drive their work independently while collaborating effectively where required internally.
· A positive can-do attitude and someone who can bring innovative solutions to the table on any challenges that may arise.
· A strong work ethic and highly committed individual with a proven track record of delivering successfully to deadlines.
· Ability to think strategically while executing directly at high quality and pace.
· Ability to rapidly flex and reprioritise according to the ever-changing needs of the business and the entrepreneurial culture of the AA.
· A highly organised individual with ability to plan and prioritise workloads effectively for maximum impact and adapt around changing priorities as required.
· Ability to build good relationships at all levels across the business
· Excellent drive, enthusiasm and commitment and a keen interest in developing their career.
· Resilience to flourish in a high-pressure work environment. 

