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IT Development Lead

Role Introduction:	

The AA is in the midst of a significant transformation, removing technical debt while embedding AI-driven development practices across the technology function. We are seeking an experienced IT Development Lead to lead this next chapter of our evolution.
Reporting to the Chief Technology Officer and managing a team of developers, the successful candidate will drive the modernisation of our software estate, oversee the retirement of legacy platforms and champion the adoption of AI-assisted coding tools and cloud-native architectures. This is a hands-on leadership role for someone who thrives on change and wants to shape the technology direction of a dynamic, customer-focused organisation.
This will be based in the AA head offices on a hybrid basis, requiring a minimum of 2 days per week on-site, with the remaining days eligible for remote working subject to the AA’s broader Working From Home eligibility criteria.


Key Responsibilities: 

Software Development & Delivery
1. Own and continuously improve the end-to-end software development lifecycle, embedding modern practices such as CI/CD and automated.
1. Ensure software is delivered on time, within budget, and to the highest standards of quality, security and reliability.
1. Create and sustain a high-performing development culture built on collaboration, accountability and continuous improvement.

Cloud Migration & Platform Modernisation
1. Drive the planned retirement of legacy integration platforms and oversee their replacement with modern, scalable cloud-based.
1. Define and enforce cloud engineering standards, patterns and guardrails in partnership with the CTO and infrastructure teams.
1. Manage Azure environments effectively, including cost optimisation, security posture and operational resilience.

AI-Augmented Development
1. Champion the adoption of AI-assisted coding tools (e.g. GitHub Copilot, Claude Code, or similar) across the development team to accelerate delivery and improve code quality.
1. Establish governance frameworks for AI-generated code, including quality assurance, security review and intellectual property considerations.
1. Identify opportunities to apply AI and automation more broadly across development workflows – from automated testing and code review to intelligent monitoring and incident response.

1. Foster a culture of experimentation and learning, encouraging the team to stay ahead of rapidly evolving AI capabilities.

Governance, Stakeholders & Budget
1. Participate in prioritisation sessions, ensuring business-critical and technical initiatives are sequenced and resourced appropriately.
1. Own relationships with all development and delivery partners, ensuring strong governance, value for money and quality outcomes.
1. Work closely with business stakeholders and the Transformation team to provide cost, risk and strategic input to technology decisions.
1. Provide documentation, technical specifications and architectural guidance to IT staff for planning and implementation of new and current technologies.

People & Capability
1. Act as a mentor and coach, supporting career development and fostering a positive, inclusive team culture.
1. Drive upskilling initiatives to ensure the team can work confidently with cloud platforms, modern frameworks and AI tooling.
1. Contribute to the resolution of complex 3rd-line support issues as the need arises.

The Candidate should have the following:

Minimum qualifications, experience & skills 	 
1. Degree in Computer Science, Software Engineering, a related discipline, or equivalent commercial experience.
1. 10+ years’ commercial experience in software development, with at least 3–5 years in a technical leadership or development management role.
1. Proven experience leading cloud migration or cloud-native development programmes, ideally on Microsoft Azure.
1. Strong hands-on background with modern development stacks beyond .NET – e.g. Node.js, Python, React, TypeScript or similar.
1. Demonstrable experience with CI/CD pipelines, containerisation (Docker, Kubernetes) and DevOps practices.
1. Practical understanding of AI-assisted development tools and their application in professional software teams.
1. Experience managing the decommissioning or replacement of legacy middleware/integration platforms.
1. Experience in the motor and/or insurance industry is advantageous.
1. Track record of managing mixed teams of permanent staff, contractors and third-party delivery partners.
1. Excellent problem-solving, analytical and communication skills.


Key Attributes & Behaviours
1. Commercially minded – uses data, metrics and evidence to drive decisions, improvements and return on investment.
1. Highly driven and committed, with a proven track record of delivering to deadlines across multiple competing priorities.
1. A proactive self-starter who identifies gaps and opportunities, takes ownership and drives progress without waiting for direction.
1. Positive, can-do attitude with a genuine passion for technology, people and continuous development.
1. High energy with the ability to influence and inspire others towards effective outcomes.
1. Highly adaptable and comfortable operating in a fast-changing environment where priorities shift.
1. Resilient and composed under pressure, maintaining quality and judgement when the pace is high.
1. Strategic thinker who can also execute directly at pace and with attention to detail.
1. Strong emotional intelligence, sound judgement and excellent interpersonal skills at all levels of the organisation.
1. Exceptional team player who contributes beyond their immediate remit and role-models the AA’s values and behaviours.
1. Operates with integrity, honesty, discretion and professionalism at all times.

Desirable (Nice to Have)
1. Azure certifications (e.g. AZ-305 Solutions Architect, AZ-400 DevOps Engineer).
1. Experience with event-driven architectures, serverless computing or API-first design patterns.
1. Familiarity with FinOps practices for cloud cost management.
1. Experience implementing or governing the use of generative AI within an enterprise setting.


About the AA 
The AA (Ireland) is Ireland’s premier motoring organisation, established over 110 years ago. With headquarters in Dublin, the company currently employs approximately 785 people across Ireland and is regulated by the Central Bank of Ireland for its insurance operations. 
Best known for AA Membership and roadside rescue, our trained mechanics in the AA Patrols fix 8 out 10 breakdowns on the side of the road, 24/7, 365 days a year. In addition to our expertise on Irish roads we are also one of the country’s leading insurance providers. Our track record of providing reassurance, support and innovative thinking is unrivalled, finding the cover that best suits our customers, at the best possible price. We provide AA Membership, AA Car Insurance, AA Home Insurance, AA Travel Insurance, AA Approved Used Cars and AA Car Servicing. 
More information on the AA is available on our website: https://www.theaa.ie 
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