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Solutions Architect

Full Time Permanent Position

Role is Hybrid - flexible working between home and Chartered Accountants Ireland, Dublin
office.

About Chartered Accountants Ireland

Chartered Accountants Ireland is Ireland’s leading professional accountancy body,
representing over 40,000 members in over 100 countries and educating 8,600 students. Its
members provide leadership across both the public and private sector, bringing experience,
trusted expertise, and strict standards to all aspects of their work. As the largest professional
body on the island of Ireland, Chartered Accountants Ireland engages with several
stakeholders including governments, policy makers, regulators, and business groups on key
issues affecting the profession and the wider economy. Chartered Accountants Ireland
supports members at every stage of their career from education to qualification to continuing
professional development.

Institute Values

The Institute seeks to ensure an environment based on our new values of Excellence, Forward-
Looking, Openness and Accountability. Candidates should be able to demonstrate how these
may apply to them in the role for which they are applying and how their previous experience is
relevant to them.

Summary of Role

Chartered Accountants Ireland is at the start of a journey to introduce new technology
solutions that support its service to our Students, Members, Firms and other users. This forms
part of a broader transformation programme focussed on modernising user experiences,
streamlining processes and enhancing the way we work across the organisation.

As a Solution Architect you will be a member of the Business Technology team and report to
the Head of Strategy, Design and Delivery who in turn reports to the CIO.

Key Responsibilities

We are seeking a Solution Architect to play a key lead role in the design, implementation, and
integration of our evolving technology landscape. This is a unique and exciting opportunity to
significantly contribute to both the future vision and the implementation of the Microsoft
Dynamics 365 platform. As part of our transformation journey, we are replacing core legacy
systems with Microsoft Dynamics 365 Customer Engagement (CE) and Business Central
alongside other significant technology initiatives. The Solution Architect will collaborate closely
with stakeholders across the organisation including supplier, Project Management, Delivery
(mostly external), QA and Operations teams to ensure that our solutions align with our
organisational goals and technical requirements.

Qualifications and Experience

Bachelor’s degree in computer science, Information Technology, or related field.
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e Minimum of 5 years’ experience in Design & Architecture, ideally with experience in Solution
Delivery/Development.

e Proven track record in leading the design and implementation of large-scale enterprise
applications.

e ERP experience with Microsoft Dynamics 365 Business Central or earlier versions.

e In-depth knowledge of Microsoft Dynamics 365 CE and Business Central modules.

e Understanding of cloud computing, particularly Microsoft Azure.

e  Experience with Power Platform, including Apps; Automate, and BI.

e Experience with service-oriented architecture (SOA), microservices, and API design.

e Experience with implementing solutions that use Generative Al

Technical Skills

e Experience across technology layers (database, backend, integration, UX etc).

e Understanding of network and security architecture.

e Knowledge of data integration patterns and best practices.

e Knowledge of data management, data analytics and business intelligence tools.
e TOGAF or other similar certification an advantage

Soft Skills

e  Excellent communication and people skills.

e  Ability to build positive relationships and work collaboratively with stakeholders at all levels

e Thoughtful and solution-orientated approach to problem solving and decision making.

e Ability to work independently and collaborate effectively with third-party service providers.

e  Experience of agile development practices.

e  Curiosity about emerging technologies and their practical application to business challenges.

e Ability to lead discussions, facilitate decision-making, and support teams in delivering successful
outcomes

Flexible work arrangements

The Institute is seeking and encourages applications from experienced candidates who may be
looking for flexible work arrangements. If such arrangements are being sought please bring
these to the attention of your interviewer.

The Institute will use the information which you have provided in this form to respond to your
request or process your application and will hold and protect it in accordance with the
Institute's privacy statement, which explains your rights in relation to your personal data.
By submitting this application acknowledge you have read our privacy statement.

Chartered Accountants Ireland is an equal opportunities employer.
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