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Job Description for Operations Data Analyst - SMR

Role Background

Join The AA at a key point in the evolution of our SMR and garage operations. As an Operations Data Analyst, you will play a hands-on role in improving the performance and efficiency of these operations through data, insight, and automation.

Working closely with the SMR Operations team, as well as partnering with Finance, People, and Analytics teams, this role will focus on developing meaningful operational reporting, working through a broad range of analytical requirements, and embedding data-driven decision-making into day-to-day operational processes.

This role offers a significant opportunity to shape the reporting and analytics capability for SMR from the ground up. Core operational data is already available in Snowflake, with the successful candidate taking ownership of developing reporting and insight that can make a measurable impact on operational performance and costs.

The role will report into the Operations Team Lead from a day-to-day work perspective, covering workload, prioritisation and professional development, with formal performance management managed initially by the wider Analytics leadership team.

Work location: While the base for this role is our Head Office on Hatch Street, Dublin 2, we currently operate a flexible hybrid working policy, with the team typically meeting in office once per week.

Key Responsibilities

Operational Performance Reporting
· Own and develop reporting on the performance of SMR, garage and field operations, ensuring timely, accurate, and actionable insight for operational teams.
· Build and maintain Power BI reporting using operational data held in Snowflake, establishing clear and trusted reporting where no established Power BI layer currently exists.
· Develop a clear understanding of key operational metrics and calculations, working closely with operational teams to ensure reporting reflects how the business is managed.

Operational Analysis & Efficiency
· Analyse operational activity across SMR and garage operations to identify performance trends, inefficiencies, and opportunities for improvement.
· Work through a broad range of existing and new ad-hoc analytical requirements, prioritising the highest-value operational questions and translating findings into practical actions.
· Build data-backed business cases for operational initiatives and projects aimed at improving key performance metrics and service outcomes.

Automation & Process Improvement
· Support the operations and People team in automating key processes using data available in core operational databases.
· Develop and maintain automated alerts, reporting outputs, and data feeds where required.
· Identify opportunities to reduce manual effort, improve access to operational information, and increase responsiveness through automation.



Cost & Resource Analysis
· Partner with Finance and People teams to improve understanding of cost and resource drivers across SMR operations.
· Analyse data from garage and field operations systems used to manage time, tasks, activity, and operational performance.
· Support analysis of key operational cost drivers and provide data-backed insight to help improve efficiency and resource utilisation.

Stakeholder Engagement & Collaboration
· Manage and deliver day-to-day and ad-hoc analytical requests from SMR Operations, prioritising requests in conjunction with the Analytics lead.
· Work closely with garage and field operations teams to understand evolving reporting and insight requirements, building strong relationships and trust with operational stakeholders.
· Act as a bridge between operations and the analytics team, translating complex data and business needs into clear, accessible outputs for non-technical audiences.
· Collaborate with analytics, finance, people, and senior operational stakeholders to ensure consistent definitions and aligned reporting.

Technical Skills Required
· Strong experience building reports and dashboards in Power BI.
· Strong experience working with Snowflake and SQL to query, analyse, and interpret operational data.
· Proven ability to work directly with operational data in complex, real-world environments, ideally with experience developing reporting where limited structure already exists.
· Experience working with multiple business areas and stakeholders, including non-technical operational teams.
· Experience with Python and modern development tools is beneficial, particularly from an automation and alerting perspective.

Soft Skills
· Strong analytical and problem-solving skills, with a focus on practical, operational outcomes.
· Excellent communication skills, with the ability to explain complex data and insights clearly to non-technical audiences.
· Comfortable embedding within operational teams, building relationships, and earning trust with stakeholders.
· Highly organised, with the ability to manage a substantial volume of ad-hoc requirements and multiple priorities in a fast-paced environment.
· A hands-on self-starter who can create structure, take ownership of problems, and drive solutions through to completion.
· Strong stakeholder management skills, with the confidence to work with senior operational leaders while remaining hands-on with reporting and analysis.

About the AA

The AA (Ireland) is Ireland’s premier motoring organisation, established over 110 years ago. Best known for AA Membership and roadside rescue, our trained mechanics in the AA Patrols fix 8 out 10 breakdowns on the side of the road, 24/7, 365 days a year.

In addition to our expertise on Irish roads we are also one of the country’s leading insurance providers. Our track record of providing reassurance, support and innovative thinking is unrivalled, finding the cover that best suits our customers, at the best possible price. We provide AA Membership, AA Car Insurance, AA Home Insurance, AA Home Membership and AA Travel Insurance.
In 2020 the AA was purchased by Further Global Capital Management and is on an exciting growth and transformation journey. The AA currently employs approximately 500 employees. More information on the AA is available on our website: https://www.theaa.ie
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